
 
    

 
 
 

SHSS OT - CONSULTATION SERVICE DELIVERY MODEL 
 
 

School identifies OT- 
based functional 

concern. 
 
 
 

School implements school-based strategies. 
 

 
 
 
 

No referral for service 
generated. School to 
continue to monitor 

student’s needs. 

 
YES 

Issue resolved to 
satisfactory 

performance. 
 
 
 
 
 
OT completes assessment and 
meeting with parents/school 
(up to 3 visits) and forwards 
assessment report to CCAC. 

 
NO 
 
 
 
 
 
 
 
 
 
YES 

School initiates referral to CCAC for 
OT; see CCAC referral package. 

 
 
 
 
 
 

Care Coordinator 
(CC) determines 

eligibility for 
consultation model 

inclusion, authorizes 
3 visits. 

 
 
 
 
 
 
 
 
 
 

For severe sensory/ motor or 
motor planning issues, OT 

requests up to 4 additional visits 
to complete assessment/ 

consultation process. 
(for a total of 12 visits 

maximum) 

 
 
 
 
 
 
 
 
 
 
 
 
EXCEPTION 

- - - - - - - 

 
OT identifies student 

meets criteria for model 
(see “Indications for 

SHSS OT” document). 
 
 
 
 

YES 
 
For motor/sensory issues: OT requests 
up to 5 additional visits for a total of 8 

visits maximum to complete 
assessment/consultation process. 

NO 
 

NO 
CC system navigation with 

student and family for 
other resources. 

 
 
 
 
 
 
NO OT meets with parents/school to 

provide strategy ideas and 
discharges student on 3rd visit. 

 
 
 

OT trials and develops strategies, 
adaptations and modifications 
and meets with parents/school 

personnel to teach (total time of 
all visits including assessment 

will occur within 8-12 months.) 

 
OT trials and develops strategies, adaptations 
and modifications and meets parents/school 

personnel to teach (total time of all visits 
including assessment will occur within 4-6 

months.) 
 
 
 
 
 
 

OT completes discharge report, 
forwards to CCAC and discharges 

student from service. 

School personnel and 
parent/guardian implement 

program as instructed by OT. 
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